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 Data Protection Privacy Statement

This statement explains how Safe Base Fostering Limited uses any personal information we collect about you when you use this website and make an enquiry about fostering. This is in accordance with the General Data Protection Regulations 2018.

What information do we collect?

When you make an enquiry you will do this electronically via the website. [However, you may choose to contact us directly at the Safe Base office by telephone]. 

All enquiries made by members of the public will be recorded on our electronic system CHARMS.

Safe Base Fostering collects the following information:

· Name
· Address
· E-mail address
· Telephone number

If you continue beyond the enquiry stage Safe Base Fostering will collect information, which is categorised as sensitive personal data. This is in order for Safe Base Fostering to understand more details about your current situation in terms of becoming a potential foster carer.

This information is likely to include:

· Your gender
· Marital status
· Sexuality
· Age
· Health
· Related experience

We will also likely to collect profile data such as job title, interests and preferences.

Statement on cookies

Safe Base Fostering does use Cookies to keep track of users visiting their site 

How Safe Base Fostering uses the information we collect about you.

We use it to process your enquiry and to contact you about becoming a foster carer with Safe Base Fostering. You will be contacted by one of our staff to talk through your enquiry and arrange a home visit if appropriate.

We may also use it to improve our website, services and customer relationships and experiences.

How the information Safe Base Fostering collects about you is stored

Safe Base Fostering will store your identifiable information securely on the cloud – based database. This database is provided by CHARMS software and the data is stored on its server within the United Kingdom. This means that the General Data Protection Regulation 2018 regulates it and is accredited with Cyber Essentials.

The information given to Safe Base Fostering at enquiry stage will be stored for a maximum of 1 year a month from the date of the enquiry. [This is in order to ensure that Safe Base Fostering can report to Ofsted on the yearly enquiry figures – No personal data is given to Ofsted as part of this process].

If you receive a Home Visit your personal data will be stored for 10 years.

Safe Base database is confidential and your data will never be passed or sold to any third parties. The only time information will be shared is with appropriate staff employed by the agency should you proceed with an application to foster. [Form F Assessment]

Marketing

When you make an enquiry you are agreeing to receive information on becoming a foster carer with Safe Base Fostering. However you can change your mind if you wish to withdraw from the process at this stage.

Access to your information

You have a right to request a copy of the information we hold about you. To request this e mail us at info@safebasefostering.org.uk

You may also ask us to correct or remove any information, which you feel is incorrect.

You can have your personally identifiable information removed from Safe Base database but we are required to hold residual information regarding enquiries.

It is important that the personal data we hold about you is accurate and current. Therefore you need to keep us informed if your personal data changes at any time during your relationship with Safe Base Fostering.

An agency Data Controller can only process personal data on the basis of one or more of the lawful bases set out in the General Data Protection Regulations which includes consent. Therefore it is important that you indicate that you are in agreement with the processing of your data. As an agency we will ask you to agree to this in writing.
 
This Privacy Statement applies to Safe Base Fostering and was updated on the 25th May 2018.

If you have any further questions about our privacy policy in relation to consent, access to records or any other policy issues relating to this matter please contact us via e mail at info@safebasefostering.org.uk and ask to speak to the designated officer for General Data Protection.

Or telephone us on 01709 717901
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